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Abstract: The aim of this study was to analyse the needs of four primary language skills in
developing Japanese teaching materials for tourism purposes. Research data was collected by
applying questionnaire and interview method. In Tourism and Marketing Management Study
Program. The needs analysis result of Japanese teaching materials for tourism showed the
average level of percentage ranging from 4 to 5 by applying Likert scale measurement. Based
on the questionnaire conducted to 40 participants, speaking skills showed the highest response
rate, both from students and lecturer’s perception. Listening Skills from student’s perception
yielded approximately 86% or an average of 4.3, while from lecturer’s perception yielded 90%
or an average of 4.5. Meanwhile, speaking skills from student’s perception reach 95% response
rate or an average of 4.7, and from lecturer’s perception yielded 100% response rate or an
average of 5.0. For the need of reading skills, student’s perception showed 86% response rate
or an average of 4.3, and 80% or an average of 4.0 for lecturer’s perception. Further, the need
of writing skills yielded 88% or an average 4.4 response rate from the students’ perception, and
80% or an average of 4.0 response rate of the lecturet’s perception.

Keywords: Learning materials; Japanese Language for tourism purpose; four language skills

Analisis Kebutuhan Empat Keterampilan Bahasa Utama dalam
Pengembangan Bahan Ajar Bahasa Jepang untuk Keperluan Pariwisata

Abstrak: Tujuan dari penelitian ini adalah untuk menganalisis kebutuhan empat keterampilan
bahasa utama dalam mengembangkan bahan ajar bahasa Jepang untuk tujuan pariwisata. Data
penelitian dikumpulkan dengan menggunakan metode kuesioner dan wawancara. Pada Program
Studi Manajemen Pariwisata dan Pemasaran. Hasil analisis kebutuhan bahan ajar bahasa Jepang
untuk pariwisata menunjukkan tingkat persentase rata-rata berkisar antara 4 sampai 5 dengan
menggunakan pengukuran skala likert. Berdasarkan kuesioner yang dilakukan kepada 40 peserta,
keterampilan berbicara menunjukkan tingkat respons tertinggi, baik dari persepsi mahasiswa
maupun dosen. Keterampilan Menyimak dari persepsi mahasiswa menghasilkan sekitar 86%
atau rata-rata 4,3, sedangkan dari persepsi dosen menghasilkan 90% atau rata-rata 4,5.
Sedangkan keterampilan berbicara dari persepsi mahasiswa mencapai tingkat respons 95% atau
rata-rata 4.7, dan dari persepsi dosen menghasilkan tingkat respons 100% atau rata-rata 5.0.
Untuk kebutuhan keterampilan membaca, persepsi mahasiswa menunjukkan tingkat respon
86% atau rata-rata 4,3, dan persepsi dosen 80% atau rata-rata 4,0. Selanjutnya, kebutuhan
keterampilan menulis menghasilkan tingkat tanggapan 88% atau rata-rata 4,4 dari persepsi
mahasiswa, dan 80% atau rata-rata tingkat tanggapan 4,0 dari persepsi dosen.

Kata kunci: Materi pembelajaran; Bahasa Jepang untuk tujuan pariwisata; empat keterampilan
bahasa
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INTRODUCTION

Potential students can be developed
optimally through planned learning, an
active and conducive learning situation; an
effective and efficient learning process; and
a measurable &  objective learning
evaluation. In achieving those goals, well-
arranged package of teaching material is
required, thus the lecturers and students can
use it propetly for their teaching-learning
process.

Needs analysis is required to investigate
the suitable teaching material needed by the
students. Hence, the teaching material
could match the right learning target and
the needs of both students and institutions.
This is along with Schares cited by Rasyid
(2006, p.99) in his research on identifying
student learning needs in European
Countries who revealed that the needs of
language and its learning must be differed
between one student to another; between
one group to another. Thus, the students’
learning needs is required to be analysed.
The information about the students’
learning needs is gathered from the students
themselves, the lecturers, the institutions
implementing language programs and from
society.

Teaching Japanese in Tourism and
Marketing Management Study Program
(here in after referred to as MPP) in Fakultas
Pendidikan Iimn Pengetahuan Sosial (FPIPS) -
UPI, has been started since 2005. The writer
has responsibility of teaching Introduction
to Japanese for Tourism Purpose at Level 1
for second term of the MPP Study Program
since 2010/2011 school yeat. This subject is
an elective course with 3 credits of
Academic Credit System (SKS). At first, to
teach the subject, the lecturer uses a book
discussing on how to read and write
Hiragana and Katakana letters.

In 2015, an evaluation of teaching
materials and syllabus of Introduction to
Japanese for Tourism Purpose course was
conducted. The lecturer has done a needs
analysis for students and lecturers in
Japanese subject to find out teaching
material models they need. It is to make

learning Japanese process in MPP Study
Program meet the needs of students,
lecturers and institutions.

Theories applied in this study are
theories of teaching material studied by
Brown (1995) and Kawanobe (2020), types
of teaching material reported by Ellington
(2000) and Rowntree (1998), and about
developing teaching material studied by
Tomlinson (2003) and Nunan (1988). While
theories about language skills were quoted
from Krathwoohl and Anderson (2010).

The Concept of Teaching Materials

The concept of teaching material
employed in this paper is taken from Brown
and Kawanobe as this following:

Brown (1995, p. 139) defined
teaching material as a systematic description
of techniques and exercises that will be used
in teaching process. The definition is quite
broad including lesson plans, textbooks,
audio-visual aids, games or various other
activities that support the ongoing learning
activities in the language class.

Kawanobe (2020) (as in
http://www.nit.or.jp/iframes/images/jugy
outokvouzai _ kaiteiban.pdf) added the
definition of teaching materials as follows:

‘B ElE. —EDEMVER
ZEMT D=OITITONEE
BITEWTEDNAHEMDC
&TY., BHY - BIEZEMRT
2EODRBFHBEREE L
ONFEITH. BEMEIEOHE
NEZRE - £fICER"GSHE
BI=HDHREMTY, D2FY.,
BREZHRLELE-EFEDZ
BT HEEIC. TOHME
ERY AOICRT - ERY
BEMENSEITRYFE
ER

Teaching materials are the materials
used in education to achieve a
certain purpose or goal. The
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content in achieving the purpose or
goal is described as educational
content. While teaching material is
lesson for children and students to
learn educational contents. In other
wortds, it is the material presented
and used to achieve learning goals
when  developing  classroom-
centred educational activities.

The Types of Teaching Materials

Ellington (2000) grouped the types
of teaching materials based on their shape
into seven types, (1) Printed teaching
materials and its duplicate such as handouts,
student worksheets, self-study materials,
group learning materials; (2) Non-projected
teaching material display, such as flipcharts,
posters, models, and photos; (3) Static
projected teaching materials display, such as
slides, filmstrips, and others; (4) Audio
teaching materials, such as audio-discs,
audio tapes, and radio broadcasts; (5) Audio
teaching materials linked to static visual
material, such as sound slide programs,
sound filmstrip programs, tape models, and
realia tapes; (6) Video teaching materials,
such as television broadcasts, and videotape
recordings, and; (7) Computer Teaching
Materials, such as Computer Assisted
Instruction (CAI) and Computer Based
Tutorial (CBT).

Rowntree (1998) emphasized a
slightly  different  perspective  from
Ellington. Rowntree categorized groups
teaching materials into four, they are: (1)
Print-based teaching materials, including
books, pamphlets, student study guides,
tutorial materials, student workbooks,
maps, charts, photos, materials from
magazines and newspapers, etc.; (2)
Technology-based teaching materials, such
as audiocassette, radio broadcasts, slides,
filmstrips, films, video cassettes, television
broadcasts, interactive videos, Computer
Based Tutorials (CBT) and multimedia; (3)
Teaching materials used for practice or
projects, such as science kits, observation
sheets, interview sheets, etc., and; (4)

Teaching materials for human interaction
needs (especially for distance education),
such as telephone, hand phone, video
conferencing, etc.

Language Skills

Language skills are divided into (1)
receptive skills, including listening and
reading, and (2) productive skills, including
speaking and writing.

a) Japanese Listening Skill

Helgesen (in Ridwan, 2017, p. 27)
defined listening as an active process that
aims to create meaning of what is heard.
Listening requires students to receive and
understand the receiving information.
Cameron (in  Ridwan, 2017, p.27)
emphasized that listening is an active use of
language to access the meaning conveyed by
others. Furthermore, Wilson (in Ridwan,
2017, p. 27) added that listening is not a
mere passive process. Listening is actually
very active, through activities that occur in
mind. Listeners guess, predict, prove,
criticize and interpret.

b) Japanese Speaking Skill

Speaking is one of productive language
skills. According to Iuoma (in Ridwan,
2017, p. 43) speaking is a meaningful
interaction between humans. In language
activities, a person communicates more
verbally through speaking than by other
means (for example: writing). Through
speaking, people attempt to express their
thoughts and feelings to others verbally.

The level of speaking skill to be
achieved in this study is that students are
able to interact with guests using Japanese
in term of providing services.

¢) Japanese Reading Skill

Reading is a complicated process for
the readers perform certain level of
reconstructing messages delivered by the
author in written form (Ridwan, 2017,
p.59). In line with that opinion, Robeck and
Wilson (in Ridwan, 2017, p. 59) defined the
concept of reading as the process of
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translating signs and symbols into meanings
and guiding new meanings into the
cognitive system of the reader. Reading in
this study is limited to only reading
Hiragana and Katakana that have been
studied in present chapter or in the previous
chapters.

d) Japanese Writing Skill

Writing skill is a complex ability. The
author must exert all his abilities, including
strengthening aspects of language, the
content of writing, and writing techniques,
to choose a desired written text. Writers atre
also required to have various abilities at
once, such as what will be written and how
to convey it in written from properly.

Cere (in Ridwan, 2017, p.84) defined
writing as an essential communication tool.
Communication has four elements which
are: 1) writing is a form of self-expression;
2) writing is a common thing conveyed to
the reader; 3) writing is a rule and
behaviour; and 4) writing is a way of
learning.

While writing skill in this study is
limited to Hiragana and Katakana’s writing
activities whose vocabulary is used in the
present chapter.

The Develgpment of Teaching Materials

The theory used on this paper for
the development of teaching material, refers
to the theories studied by Jolly and Bolitho
(2011); Bell and Gower (2011); Ahmadi
(2019); and Nunan (1988). Jolly and Bolitho
explained  the framework in  the
development of teaching materials which
covered several points, they are: (1)
Identifying the need for teaching materials;
(2) Exploring the needs; (3) Realization of
contextual teaching material; (4) Realization
of pedagogical teaching material; (5)
Producing teaching materials, and; (6) The
implementation of teaching materials to
students. Furthermore, Bell and Gower
(2011) in Tomlinson (2003, p.109)
described the principles of developing
teaching material, they are: (1) Flexible; (2)
From text to language; (3) Interesting in

contents; (4) The language is natural; (5)
Using an analytical approach; (6) Emphasis
on review; (7) Practicing individually; (8)
Applying integrated skills; (9) Using a
balanced approach; (10) Increasing the
development of students, and; (11)
Respecting professionals.

On the other hand, Nunan (1988) in
Tomlinson, 2007, p.109) identified the
teaching material model into six principles
of material development, they are: (1) The
material should be clearly related to the
curriculum; (2) The material should include
things that are authentic in the text and
assignments; (3) The material should be a
simulation of interaction; (4) The material
should encourage students to focus on the
formal aspects of language; (5) The material
should support students to build their
learning abilities and the abilities they
learned, and; (6) The material should
encourage students to use their ability
development outside classroom.

METHOD

This research consisted of 40 participants
from MPP Program Study as its participants
for questionnaire. While from the interview,
the data gained from two students who
were chosen randomly.

Data Collection Technique
a)  Interview

Data of Interview was gathered from
both lecturers and students. Interviews
were conducted with two randomly selected
students and one lecturer of Introduction to
Japanese for Tourism Purpose course. The
participant in this interview are the third
semester students who had taken the
Introduction to Japanese for Tourism
Purpose course in the previous semester.
They are consisted of one male student and
one female student. Their average age is
around 19. From the lecturers, the
participants were female junior lecturers
with approximate age of 25. The interview
was employed to investigate the satisfaction
of the implemented teaching materials.
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b)  Questionnaire

The questionnaire was provided to 40
students at Level 1 of second semester from
MPP Study Program.

RESULTS AND DISCUSSION

The development of Japanese teaching
materials, specifically for tourism needs,
begins with analysing the needs of students
and lecturers. The material of the
questionnaire encompassing four primary
language skills (listening, speaking, reading
and writing), vocabulary, and grammar.
This needs analysis was done by employing
questionnaire as instrument. To strengthen
the questionnaire data and as additional
information,  interviews  were  also

conducted with some students and lecturers
as its participant. The results of the needs
obtained from  distributing
questionnaires to students and lecturers are
as follows.

analysis

Duration of Listening Skill

In question number 3 for listening skill, the
first step to examine is related to the
duration needed in the teaching process.
According to the table below, it can be seen
that the time needed to listen is between 3-
4 minutes. That is demonstrated by 93%
response rate of the students perseption,
and 40% response rate of the lecturer
perception. The data can be wvalidated
through this below table:

Table 1. Duration of Japanese Language Learning Tourism

Statement Percentage Average
How long do you need
(o listen o ]apaITese Student Lecturer Student Lecturer Criteria
Conversation Skill
R< &M
a. <2 minutes 68 30 3.4 15 Less agree -
Agree
b. 2 — 3 minutes 68 60 3.4 3.0 Less agree —
Agree
c.  3—4minutes 93 40 4.6 20  Agree—Strongly
Agree
d. > 5 minutes 56 60 2.8 3'0 Dlsagree — Less
Agree

From the table above, it can be
concluded that the duration of learning
Japanese for tourism needs is as follows; for
duration <2 minutes, it yielded 68%
response rate with an average of 3.4 from
students’ perception. While from the
lecturer’s perception yielded 30% response
rate with an average of 1.5. For duration 2-
3 minutes, student’s perception gains 68%
response rate and 60% with an average of
3.0 response rate of the lecturers’
perception. At duration 3-4 minutes,
students' perceptions occupy the highest
rank of 93% with an average of 4.6 response
rate. While the lecturers’ perception got
percentage of 40% with an average of 2.0

Copyright ©2020 Universitas Pendidikan Indonesia. All rights reserved.

response rate. Furthermore, for a duration
of > 5 minutes, students' perceptions got
percentage of 56% with an average of 2.8.
While the lecturers’ perception got
percentage of 60% with an average of 3.0.

Listening Skill Materials

Question number 2 relates to
listening skills material. From the results of
the table analysis above, three material
presentations were obtained which are
simple dialogue models, materials related to
the context of Japanese daily life, and texts
with images. Each of the three materials
gains high response rate both from the
perception of students and lecturers. Simple
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dialogue model yielded the highest response
rate at 92% based on student perceptions.
The following is the data in tabular form.

Table 2. Listening Materials

Statement Percentage Average

Listening skills Student Lecturer Student Lecturer Criteria

preferences

a. A simple dialogue model
related to tourism Agree —
material accompanied by 92 100 4.6 5.0 Strongly
vocabulary and Agree
expressions used.

b. Materials related to the Agree —
context of Japanese daily 84 100 4.2 5.0 Strongly
life. Agree

c. Texts that were Agree —
supplemented with 83 100 4.1 5.0 Strongly
images Agree

From the data above, it can be
concluded that the contents needed in
teaching materials of Japanese listening skill
for tourism context are: simple dialogue
model related to tourism materials followed
with glossaries and expressions used. This
material content gains 92% response rate
with an average of 4.6 from the students'
perception. While from the lecturer’s
perception, it gains 100% response rate with
an average of 5.0. From the perception of
students, material related to the context of
Japanese daily life, got a percentage of 84%
with an average of 4.2 and from lecturer’s

perception got percentage of 100% with an
average of 5.0.

Listening Skill Activities

There are two activities identified in
Japanese listening skills for specific
purposes; explaining vocabulary & phrases
to be listened, and completing dialogue. The
table showed that both of these activities
raise positive responses from students and
lecturers. This can be proven by the 80%
response rate from both students’ and
lecturers’ perception. More details are
displayed in this following table:

Table 3. Tourism Japanese Language Listening Skill Activities

Statement Percentage Average
What activities do you need Criteria
to assist you in learning Student Lecturer Student Lecturer
listening material?
Explain ~ vocabulary  and Agree —
expressions related to the text 95 80 4.7 4.0 Strongly
to be heard/listened. Agree
Completing dialogue in written Agree —
form in accordance with the 91 90 4.5 4.5 Strongly
text being listened/listened to. Agree
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From the above table, it can be seen
that in teaching activities of Japanese
listening skill for tourism purposes,
explanation of Japanese vocabularies and
expressions followed with completing text
are requited to be done. Student
perceptions of vocabulary  explaining
activities and expressions related to the text
listened, gain 95% or an average of 4.7
response rate. The lecturer’s perception
showed 80% response rate or an average of
4.0. While for completing dialogue in
written form after the audio of the text is
played, the students showed 91% response
rate or an average of 4.5. As for the

lecturer’s perception got percentage of 90%
or an average of 4.5.

Listening Skill Input

Question number 6 is related to
speaking skill input. As the data analysis
result from the displayed table, there are
two materials provided as speaking skill
inputs. They are simple dialogue model for
tourism purposes and for conversation in
Japanese daily life. From the students’ and
lecturers’ responses, simple dialogue model
gains above 90% preference. The displayed
table shows the input for Japanese speaking
skill:

Table 4. Input of Japanese Language Speaking Tourism Skills

Statement Percentage Average

Inpuf speaking skills that Student Lecturer Student Lecturer Criteria
you like
A simple dialogue model
related to tourism material 95 100 47 5.0 Agree — Strongly
accompanied by vocabulary Agtree
and expressions used.
Materials related to the Less Aot
context of Japanese daily 72 90 4.5 4.5 €98 Figree =
. Agree
life.

From the table above, it can be Speaking Skill Activity

concluded that both students and lecturers
need simple dialogue model in teaching
learning Japanese speaking skill for tourism
purposes. This can be seen from the high
percentage of student perceptions of 95%
or an average of 4.7 and the percentage of
lecturers' perceptions of 100% or an
average of 5.0. For material related to the
context of Japanese daily life, 72% students
responded it as a need or an average of 3.0.
While from the lecturer’s perception got
percentage of 90% or an average of 4.5.

Copyright ©2020 Universitas Pendidikan Indonesia. All rights reserved.

Question number 7 concerned
about required activities for speaking skills.
There are two options of needs in
conducting speaking skills activities. They
are practicing in front of class or practicing
directly in the tourism industry (such as in
tourist attractions, guiding tourists, doing
tours, etc.). The percentage of both needs is
very high, for students 95%, while for
lecturers above 80%. Data are presented in
this following table:
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Table 5. Tourism Japanese Language Speaking Skill Activity

Statement Percentage Average
What type of activities do
you want to ‘be able t0asSISt  grudent Lecturer Student Lecturer Criteria
you in learning speaking
material?

. . . Agree —
Practice the dialogue model in 95 100 43 50 Strongly
front of the class.

Agree
Practice directly in the tourism
industry (such as in tourist 95 30 43 40 Agree

attractions, guiding tourists,
doing tours, etc.)

The table shows that students are
strongly agree to implement dialogue
practice in front of the class. The same
result of 95% are also shown for practicing
directly in the tourism industry. Thus, from
the students’ perception, both types of
activities are what they want to apply in
learning speaking material. From lecturers’
perception, 100% agreed for implementing
dialogue model practicing in front of the
class as their needs to teach Japanese
speaking skill. Not as high as students’
perception, 80% lecturers agree that

practicing directly in tourism industry is a
need in learning speaking material.

Reading Skill Input

Question number 8 presents
information about reading skills input.
There are two options related to reading
Japanese texts preferred by students. They
are simple reading texts and reading texts
for tourism purposes. Both students and
lecturers perceived those reading skill
inputs as their needs in improving Japanese
reading skill.

Table 6. Tourism Japanese Reading Skill Input

Statement Percentage Average
Reading Skills Input Student Lecturer Student Lecturer Criteria
Preference
: . Agree —
Simple reading text. 84 4.2 4.5 Strongly Agree
Reading text related to the 4 47 5.0 Strongly Agree

tourism context.

For simple reading text, around
84% of the students with an average 4.2
considered it as their need in learning
Japanese reading skill. While as high as 94%
students with an average of 4.7 responded
positively toward reading text related to the
tourism context as input for Japanese
reading skill. From the lecturers’ point of
view, approximately 90% with an average
4.5 strongly agree of the needs for simple
reading text. Meanwhile, all participants of

lecturers with an average of 5.0 strongly
agree of implementing reading text related
to the tourism context

Reading S kill Activity

There are two activities that become
the assessment material of students and
lecturers in measuring reading skills. Those
are activity of reading aloud with correct
pronunciation  and  intonation, and
translating every single word into

192 Copyright ©2020 Universitas Pendidikan Indonesia. All rights reserved.



Jurnal Pendidikan Bahasa dan Sastra, Volume 20, Nomor 2, Oktober 2020, pp. 185-196

Indonesian. The percentage of student perception activity of the lecturer in
perceptions obtained was very high for the interpreting each word into Indonesian was
two activities mentioned above, but the moderate.

Table 7. Tourism Japanese Reading Skill Activity

Statement Percentage Average
What kind of activities do o
. . Criteria
you want to assist you in Student Lecturer Student Lecturer
learning reading material?
Readmg. a'loud W.lth correct 95 100 43 50 Strongly
pronunciation and intonation. Agree
Transladng every single word 04 70 47 35 Less Agree -
into Indonesian Agree
Based on the table above, the of the lecturers expect it as their need as
percentage of students' perceptions of loud teaching reading activity.
reading activities with correct
pronunciation and intonation was 95% with Writing Skill Input
an average of 4.8. That is along with 100% For writing skill input section, there
of lecturers who considered reading aloud are two components applied as assessments
with correct pronunciation as the need of by students and lecturers. They are
reading activity in  classroom. For vocabulary and expressions in the text and
translating every single word into conversation related to the text. Both inputs
Indonesian activity gains 94% response rate get high positive responds from students’
with an average of 4.7 from the students’ perception
perspective. On the other hand, only 70%
Table 8. Tourism Japanese Writing Skills Input
Statement Percentage Average
Writing skills input Student Lecturer Student Lecturer Criteria
preferences
Vocabulary and expressions 04 90 47 45 Agree —
in the text. Strongly Agree
Conversation related to the 04 70 47 35 Agree
text.
Vocabulary and expression in the Writing Skill Activity
text yielded 94% as the students’ responses. The assessment of writing skill
That percentage is as much as their need for activities consists of three components.
conversation related to the text as their Those are writing vocabulary in the text
input in learning writing skill. However, with Romaji/Alphabet letters, writing
lecturers show slightly different preference vocabulary in the text with Hiragana letters,
about applying conversation related to text and writing vocabulary & expressions in the
since only 70% with an average 3.5 who text with Hiragana letters accompanied by
agree with it. the correct writing sequence. There is

something interesting about these three
things, the highest percentage of the
answers between students and lecturers is
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different. Most students choose to write
Hiragana accompanied by the correct
writing method which is got 91% or an
average of 4.5. While the choice of lecturers
is to write vocabulary in the text with letters

Romaji/Alphabet which is go 90% or an
average of 4.5. Here is the following table
on Tourism Japanese Writing Skills
Activities.

Table 9. Tourism Japanese Writing Skill Activities

Statement Percentage Average

What activities do you want to Criteria
be able to help you hone your Student Lecturer Student Lecturer
writing skills?

i, . Agree —
Writing vocabulary in the text
with Romaji/Alphabet letters o1 90 30 45 Strongly

Agree

ertlng vocabulary in the text 33 60 41 3.0 Less agree
with Hiragana letters
Writing vocabulary &
expressions in the text with 91 40 45 20 Disagree

Hiragana letters accompanied by
the correct writing sequence

The table above explains that the
percentage of students' perceptions of
writing vocabulary in the text with
Romaji/alphabet letters got 61% or an
average of 3.0. And the perception of
lecturers is actually very high, it got 90% or
an average of 4.5. Then, the percentage of
students' perceptions of writing vocabulary
in the text with Hiragana letters got 83% or
an average of 4.1. And based on the
perception of lecturers got 60% or an
average of 3.0. The percentage of students
'perceptions  of writing vocabulary and
expressions in the text with Hiragana letters

accompanied by a correct writing sequence
got 91% or an average of 4.5, while based
on the lecturers' perceptions got 40% or an
average of 2.

Four Langnage Skills

According to students' perceptions,
the most needed language skills out of the
four language skills (listening skills,
speaking skills, reading skills and writing
skills) are speaking skills. Even so, the other
skills also cannot be said to have a low
percentage.

Table 10. Four Language Skills of Tourism Japanese Language

Statement Percentage Average

The most needed language Criteria

skills out of the four language Student Lecturer Student Lecturer

skills

Listening Skills 86 90 43 45 Agree — Strongly
Agree

Speaking Skills 95 100 47 50 AgreeA— Strongly

gree

Reading Skills 36 80 43 40 Agree — Strongly
Agree

Writing Skills 38 80 44 40 Agree — Strongly
Agree
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The table above shows that out of the
four language skills, speaking skills occupy
the highest percentage, both from students
'perceptions  and  from  lecturers'
perceptions. That’s because, based on
student’s perception of listening skills got
86% or an average of 4.3, and based on
lecturer’s perception got 90% or an average
of 4.5. Then for speaking skills, student
perceptions got 95% or an average of 4.7
and lecturers perceptions got 100% or an
average of 5.0. Student perceptions in
reading skills got 86% or an average of 4.3,
and lecturer’s perceptions got 80% or an
average of 4.0. In the other hand, writing
skills based on student perceptions got 88%
or an average of 4.0

CONCLUSION

The needs analysis results of the Japanese
teaching materials for tourism purposes in
Tourism and Marketing Management Study
Program - FPIPS UPI showed the average
level of response rate ranging from 4 to 5.
This range is obtained from the needs
analysis results that determined based on a
Likert scale measurement. The needs of
Japanese teaching materials for tourism
purposes are provided through four
primary language skills. Those are provided
by focusing on students-centred learning.
Those four language skills will be
completely integrated during the whole
teaching learning process. The learning
context will also be directly provided related
to the students' learning experiences and
their cultural understanding. Japanese
learning material for tourism purposes is
held through various topics such as types of
job in tourism industry, accommodation,
culinary, tour guiding, resort and tourist
attractions.

The development of the needs analysis
refereed to five essential components; 1)
identification of problems, which are
related to the needs and problems during
the Japanese learning process for tourism
purposes, 2) identification of priorities
related to topics and grammar, 3)
identification of abilities related to four

language skills of Japanese for tourism
purposes, and 4) solutions related to
problem solving in the learning process to
produce Japanese language learning skills
for tourism purposes.
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